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Welcome to the Wireless Services Center (WSC)!  
WSC provides ordering and activation services for the Cisco 3G WWAN High-Speed WAN Interface Card for Cisco and their Value-Added Resellers.  The purpose of this document is to describe the flow process for ordering and activating service the Cisco HWIC modules on the major wireless carrier networks.  The goal of the program is to make is as simple as seamless as possible to get the devices activated, regardless of the carrier, in manner that does not interfere with the VAR’s core business yet still allows the VAR to realize additional margin on each unit sold. 
The first step in the activation process is to determine if the end customer is a new customer or if they already have a contract in place with the carrier of choice (We are currently using a simple on-line Activation Request Form but will soon be moving to an web-based Activation/Opportunity Registration Portal).  We determine this by collecting some basic information about the customer and submitting an Account Inquiry to the carrier of choice.  It is up to the VAR to decide how much interaction WSC has with their customer.  They can either:

A. Provide WSC some basic contact information (customer name, contact name, phone number, electronic serial numbers if known), and we will do the rest, keeping the VAR informed every step of the way.  We will even help your customer select the price pricing plan an help with coverage analysis.          OR
B. Collect the required information directly from the customer and forward the information to cisco@activationdesk.com for processing.

The completed Activation Request Form will be used by WSC to determine if we need to open a new account for the customer or if we can add lines of service to an existing account.  If a new contract is to be generated, we will take care of all the paperwork and processing for you and your customer. All new contracts are between the carrier and the end customer, and service pricing is based on customer volume commitments. 
If the customer already has a contract with the carrier it is considered as a Co-Sell model.  In a Co-Sell model, WSC will engage the VAR or work directly with the carrier’s sales team to review the strategy and determine how they can best support the sales process.  In the co-sell model, the customer is entitled to receive the same discounts they are currently receiving under their existing agreement. 
And here’s the best part: Within a few weeks, you will receive a check of up to $50 for each device activated by WSC!
If you have any questions, please do not hesitate to contact Don Ochoa at (858) 243-1384. 
We look forward to working with you to simplify the activation process and increasing your margins on each unit sold!
We Simplify the Activation Process





Ordering and Activation Process Flow for the Cisco 3G WWAN High-Speed WAN Interface Card
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